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GOVERNM ENT OF P UDUCHERRY 
A:)stra:t 

Information Technology - Implementation of e-Distr ict l'-1ission l'-1ode Project by the Pud•Jcherry e­
Governance Society in t he Union Territory of Puclucherry through online using e--=orrns of e-Dlstrict ­

Orders- Notified, 

------------------------------------------··------------------------ ---------------- -------··-------------·-----­
DIRECTORATE OF INFORI'-tAl'ION TEC HNO LOGY 

G.O. M s. No.1/DIT/2017 Puducherr y, dat t:!d 20th Apr. '17 

READ : G.O. Ms. No.l/DIT/SSDG&SP/Vo.V/20l5, dated 20-05-2015 of 
Directorate of Information Technology, Gove-nment of PuduchE!rry. 

*** 

The fol lowing notif cation shall be published in the Official Gazette :­

Wf-!EREAS the National e·-Governano~ Plan (N•~GP) of the: Government o.c India aims to make all 
Government serv1ms access ble to t he common nan n his locality, through common serv1ces, 
del ivery outlets and to ensure effic1ency, transparency and reliabi lity of such serv ices at affordable 
costs to n~alize the oasic needs of the common man; 

AND WHEREAS, e-District proj ect envisages integrated and seamless delive-y of citizer services by 
the Mission Mode Project(MMP) envisages leveraginq and utili zinq the four pil la rs of e-infrast:ructure 
namely, State Data Centre (SDCs), State Wide Area Network (SWANs), State Service Delivery 
Gat eways (SSDGs) and Common Service Centres (CSCs), optimall y to de iver publ1c services 
electronically to citi :~ens at th•~i " door steps. 

AND WHEREAS, the Government of Puclucherry by irnplementin~J ~~- Distri ct project cesi ·es to creat e a 
mechanism to del 1ver public services by also util izmg the network of the Common Services 
Centre(CSCs) wh ich would be primary front end channels as envisaged in the project. 

AND WHEREAS, earlier the appl ication for· vanous Government Services were parallely 
received th rough onl ine mode (e-forms developed under SSDG project) facil itati119 the cit1zens to 
uplo.ad thei r applicc:tion from anywhere through internet and thereafter the respective field officer 
of the concerned departme1t will download t he appl ication and process, deliver the services to the 
citizens from their departments . 

AND WHEREAS, the State Apex Committee in the mE!eting held on 0:7-02-20] 7 upon 
consider ing the above advantages, and to over:ome difficulties faced by citi zens, increasing 
accessibil ity, enabling faster service del ivery, t he e-District proJect has been laLmched, wherein 
multiple services cf different Department s ar1~ provided under a sin~J ie roof. Thus, the e··forms 
already dE!veloped through SSDG project have been integrated 1n the e-District Project 
envisaging automation of work fl ow and backend cornputenz:~tion to enablE~ the deli 'tE·ry of t he 
ser-vices of l1 Line Department (72 Services) through uniform applic.aticn of ru l·~s in t '1E! Fi rst in 
First Out (;::IFO) method . In t his connection M/s. CMS :omJ:uters has been appomted as System 
Integrator (SI) for the project, who has developed e- Forrns along with workflow automation for line 
depclrtments. 

AI\ID WHEREAS, the Payment Gateway has been integrated with e-Forms, t o enable the citizens to 
rem t the fee. 

1 



NOW THEREFORE, it is hereby notified that the process of delivery of 72 Nos. of serv ices of 11 
Departments, herein ca lled as scheduled services being automated, the Govt . would now onw.:~rds 

accept and process the service requests through electronic channe only. In order : o ensure smooth 
continuity of service to the publ ic during t he transition/switch over period, the present rranual 
system wil l also be parallelly adoptee! along with online mechanism until 30-04 -2017 frorr 23-03­
2017 (i.e.,) date o"' Go-Live of e-District application . Thereafter i.e., from 01-05-;!017, the present 
manual process w11l be completely discontinued and 72 Nos. of scheduled services would be rendered 
through online/ Common Services Centres only 

The purpose of t his G.O. is to ensure that defined process of service ,:Jelivery is followed as per 
the instructions ancl guidelines i n t he l~ollow i ng sections of' the C:i.O. The important componer'lts of 
service delivery process are being listed below: 

1. 	 Process for Regist ering se•·vice request 

The request re lated to tre services identified in schedule of services can be accepte:l at: the Com11on 
Services Cent res established under esc 2.0 scheme by Puclucherry e-Governance Society or through 
onlme mode or any other arrangement made by the Government, for accepting the request without 
discretion of any kind . The Governmfmt Offic1al should now ::mwards accept the sEmlice· request 
through electronic channel only. The applicant has opt ion to submit a service request through ary of 
the below mentioned procedures . 

Applica!!_on at Com_!ll~!_S~yice C~!:!_tr~S'£!1emEl 
Request for any of the schedu led service from citizen 
should be acceptable in electronic form through any of 
the CCS. The systematic procedure for applving at 
esc will be as follows: 

1. 	 The applicant w ill submit his request for a 
scheduled service to t he authorised esc 
operator by providing him reqUirec 
details/fil ing pre defined service request form 
along with required supporting documents 

2. 	 The applicant will have to prove his identity to 
the Authorised operator using any Govt. issued 
id proof 

3. 	 The authorised CSC operator will login into the 
e-District application using his User ID and 
password 

4. 	 The authonsecl esc operator after receiving his 
request will upload the l'orm with the deta Is 
provided by the applicant 

5. 	 The authonsecl esc operator should scan ( from 
original document) any supporting document: 
provided by the applicant and upload wherever 
mandatory. 

6. 	 The applicant will check the details in the 
uploaded appl ication form and if found correct 
will sign t he application form using a electror ic 
pad or put his t humb irnpress1on using 
biometric device. Appl cant wi ll then pay the 
specified Govt. fees and facilitation charges, to 
the authorised esc operator 

---~~ ica!!Ofl.!!!!o !:!9l!_i n !_er!}!et _ 
Any citizen will be able to apply f'o r any of 
the scheduled services through internet. 
The sys:ematic procedure ·=or applying 
through internet will be as follows: 

1. 	 The Citizen is acc:essin£ t hE! e­
District C!pplicat ion for the first time 
will have to register and provide all 
requi red details other than he /she 
would be issued :1 user id and 
password. 

2. 	 The applicant will login into the e­
District application using tt1e user id 
and password and will select cmd 
open the requi red servi o~ on the e­
district application and fi ll in t he 
requi red deta ils. 

3. 	 The applicant will scan and attach 
the supporting documents, if any 
and will pay the fee us ng t he 
payment gateway upon successfu l 
payment of fee h1s reql.iest will be 
submitted on the e-district 
application. 

4. 	 /\pplican:: wi ll tc1ke a p ~i nt of t he 
acknowiE!dgernent receipt 
qenerated by t he e-Distl·ict 
applicant alter submitting the 
service request 
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The appl icant ne•=cls to upload a copy of any of the following document s ao:ordin9 to t he 
criteria specified by concerned Department s. I n the •=-District applicati:m 

~tior~arcl===================================-3 
Voter~3rd ____ _ _______________ ______ _ _ _ _ _ _ _____ 

~~,c:~c~~-----------------------------------­
~~t~~Birth_ _ _____ ______ _______ ________ ________ _ 

R~sidencec~rw~~~-------------------------------­
~~h~~Cer0ic~~---------------------------------/
A~y~the~~le~~~~o~n~nL~~:ified~~t~~~~~~Q~---------­

2. Process of rend~!ring of th•~ Scheduled services: 

All Government officers, directly or indirectly accountable for processing c f servi ce request 
will have login id and password for d ischarging t heir responsibility. The procedur·e for processing 
application work flow and level of authentication va ri es according to the services rE!ndt::!red by the 
Line DE!partmt=nts . The ~~enera l procedure for processinq t he appl ication wil l as follow:;: 

(:.. )The dealing clerk will log into hisj h1:!r account daily and receives the serv ice request s. 
He/ She examines the complete application details and process it , enter his remarks 
submit s it: to next level of Authority. 

(2) The next IE?vel authority/Compet ent Authority log into his/her account dai ly and receives 
the service requests and examines the complete application details and r·emar·ks nr ade by 
dealing assistant . Based on which he can take t he following th ree actions. 

(a ) If he is satisfiE?d with the dE?tails he will approve the request. 
(b) If he is d issatisfied he rnay reject the service request giving reason for rej ection. 
(c) He may marl< the application to concerned dealing assistant for carrying prysical 

verification of the application or call for further cla·itlcation. 

(3) If t he Competent Aut hor ity approves the request thee-district: applicat ion wi ll ·~Emerate t he 
request service digital ly signed to the applicant and will store into th t= e··District data base. 

7. 	 The authorised CSC: operator should then pr·int 
the Acknowledgement Receipt carrying unique 
acknowl.::!clgernent number ge~nerated 

automatically by the e-Dist rict application, 
signs it and hand it over to the applicant 

8. 	 The unique ctcknowled9ement number is to be 
quoted by the applicant for any future 
reference regarding his ~;ervice request 

9. 	 The authorised CSC operator should t hen 
prepare application case file, containing the 
support ing documents (attested copy) 
submitted by application 

{a)Supporting documents: 

5. 	 The unique acknowledqernent 
number is to be quoted by t he 
applicant for any futu r·e referencE:! 
re~~a rd i ll£1 his serv ice request 



Department 
51. No of 
Services 

1 

2 

3 

5 

6 

7 

(4 ) If t he compet ent Authority rejects the application he must provide a reason for the same 
and digitally sign his response. 

• 	 Durin9 all the steps mentioned above, t he Deal ing Assistant/Competent Authority will 
have an access to various other electronic databases which they could ~efer to verify 
the credentials of t he applicant. 

3 . 	 Process for delivery of the service request: 

(i) 	 To receive the service request the applicant should v isit any of the esc Centre and 
provide t he! Acknowledgement rE!ceipt: carryin9 the acknow led9ement number. 

(ii) 	 The Authorised CSC operator should login in into thee-District application ard type the 
acknowledgement number and retriev e t he digitally signed certificate 

(iii) 	 The certificate print out should be duly stamped and signed by the operator 
(iv) 	 The applicant can also download the digitally signed certif icate through onl ine rnode by 

loging in and providing in the acknowledgement number. 

4. 	 Service Level for processin~) of service requests: 

Service levels for all the intermediate process activities have been clearly jefined in the citizen 
charter of the Line Departments. It is preferable for all the c:o1cerned process c1ct ors to observe 
them. However these service levels are for internal reference of the department: and can not: be 
pursued to the court of Law. 

5. 	MI S reports format for m onitoring of issuance of service requE!Sts: 

The e··District application is capab le of generating MIS reports on various paramt~ters. These 
computer generated reports should be referred by the conCE!rllE!d official for varioJs purposes. 

6. 	Escalation Matri x 

Escalation matrix for the critical process activities has been clearly defined in the ·~-District 

application and it is mandatory for all the concerned officials t:o take action on the computer 
gene-ated escalations so as tc meet the predefined service levels. 

Schedule of Servi ces offered by the Departments 

1 Agriculture Dt~partment 

List of Services 

Backend Subsidy for Paddy/Natural 
Calamities/Su9arcane Nursery Premium 

Back end Subsidy for Agricultural Machinery 8l Farm 
Implements 

~~ckendSu~~~~o~~~~:ultur~~:n~s____ 

Back end Subsidy for 
irrigation(Spri 'lkl e~r/Dr p/Pipeline/Tube weii/DU~Jwell 
& Motor) (New) 

Issue of Farmers Identity Card (New) 

~~~~~~=a~~~lpu~_(New_____________) 

Assistance to A9ricul tural labourers through 
PAWWS,Puducherry ( \Jt~W) 
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------------------------

------------------ ---------

2 Revenue Department 

Survey & Land Record
3 

~~rtmenL___ _ ___-
Quasi Judicta l Authority 
1. Collector 


4 
 2. Dy. Collector 
3. Director(Survey & Land 

Re~rd_~~~--------~ 

8 

9 


10 


11 

12 

14 

15 

23 

24 

25 

26 

27 

5 
Social Welfare Department 

6 Indust ries Department 

28 


29 

31 

32 

33 

34 

35 

36 

37 

Issuance of Income Certificate 
-----------------------------~ 
Issuance of R!~sidence/ Nativity Certil'ic:a:e 

Issuanc~ of Ci~~/ Comm~nity:_~rtifi~at~-----~ 

Is~~nc~ of S~~ncy_Cen:!_!icat~-----------
Issuance~f PE:!:.mane~t IntE!gratec~Certifi cat~-----l 

Patta Transfer 

Status Tracking of Cases 

Transport allowance to Physically handicapped 

~~I Sub~dy ~J?~'t:~~!!Y_handi~pped_JJerso-'2:~ 

Funeral E!xpenses t:o phy!:;ic:ally handicapped 
persons 

-------------------1 
Ol~aining ID_~3r~~..!:. D~~~ec!_perso~~--------l 
Issue of Motorized Tricycle to Ort1o Hand capped 

Marria~je Incentive/Assistance to PH & 1\ormcll and 
both disabled persons 

Fresh Scholarship for the Physica lly handicapped 
students 

In~entiv~to~1eDor~rs. j~ew) ________ 

Issue of Prosthetic appliance to the differently 
Ablecl Persons (New) 

-----------------------~ 
Issue of Bus Pass to the Differently 1\bled Persons 
(New) 
----------------------------~ 

Training Progrc;rns under DevE!Ioprnent: of 
Handicrafts 

Advanced Training program u 1der Development of 
Handicrafts 

Training program for deve oprnent o -< coir indu5tries 

Advanced training program for devel oprn•~nt o"' Coir 
Industries 

V~ationaiTr~~~~Qnst~~ionC~er~ecQ_____ 

Advan~d/~~~Ski~dTraining______ 

Train ing program for Development cf Silk 
Industries 

Assistcmce under motivation for Unemp oyed 
persor 

______..._________________________ 
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--------------- ----- - - - ---------- - ------------- - -----------

- - - - ----------- -------------

66 

67 

Parents l1aving one girl c1ild studyinq betw•=en 8th 
and lOth 

Financial Assistance for Pregnant & Lactatin1~ 
Women (Kulavilakku - Jl.ravanaippu) 

- - - - ­ - - - ­ - ­ - - --- ­ - ----­ ----------1 

--------­---------­------­---­----------~ 

Fisheries Departrn1~nt7 

Adi Dravidar WelfarE!
8 

Depi:~rtment 

Women & Child 
9 

Development Department 

L__ 

Financial Assistance t.o mechanized boats clurin~l
38 ban on f'i~;hing 
-----!­

Subsidy for auto carriers, Boats, Brackish Water,
39 

Aquarium tank 

40 Inr~!_~~>Sidy ~~~ll i~~d F~~~:!J_~rE:__ _ _ _ _ 

41 ~~0~~~e~'en!~~Jor·Fi!;he 1~1en________ _ _ _ ___ 

42 Cash awards to students 

61 

62 

Subsidy of 75cyo towards re irn t::u rsern•:nt of a1nual 
43 premium paid for insurin9 of rnect1an Z1:cl boa1:s 

(New) 

46 

47 
48 -----­
49 

50 

51 

52 
------­

53 

54 

56 

.:i7 

58 

59 

60 

------­ - ­ -----------------------4 
Subsidy for I nsulated cebox of the Fish Vendors 
(New) 

Assistance for poor pre9nant and lactatin£1 women 

House9ms~~~~~~Jbsi~~--------------­
A~~sta~~_?n ~~ls!_r:~~io~~~;a~tart_~trine-­- -1 

Fun~~~~x.e_er~~~~~t\c~ D~rvidar:__ _ _ _ ______ 

In~~~~~~~~a9e______ _____ _________ 

~~.r=!_~~.!'s~~a~~_!_~_e~or_Erid1:_~~Ti~~e _ _ 

Pre--metric Scholarship (including scholarship for 
children of parents in unclean occupation ; 

P<~~m~r~~~~lar!~~~-------------­
~:!~nti on s~~~rsJ2!J?J:~ sc g~~;tud~nt~------1 
Dr. Arnbedkar Fi nancial Assistance scheme for SC 
studE~nt~ stucying profE!ssional courses through 
CENTAC 

Name Tr·ansfer of House Site patta(within le9al 
heirs) (Newj 

Grant of Financial Assistance to the patents 
suffering from prolonged il lness (New) 

A~mis~~~~~~;ov~Boy~' Gir~~~~~-1~ev1_ _ __ 

Grant of Financial Assistance for perforrn:mce of 
marric:1ge of poor b r·i cle 
-------------------------------~ 

Grant of Marria9e Al lowancE~ towar·ds rna -rrage of 
daughter of dest itute w idows 

Family having one/two £Jirl child ancl parents who 
rave undergone fam ily plan ning 
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Sheep/ Goat Developmen: Schern·~68Animal Husbandry
10 Department 69 RK~El!!_e - Thre<:_~~ry_£arm Units 

1- - ­
I ncenti ve to students of Govt Schools70 

1--­ ---------4 
Digitization & 0 rinting of Trans~er/Conduct/Identity

7 1 Certificates (New)ll Educat•on Department 
f---- ­

Online applica:ion submission for Rec::>~Jnitlon o"' 
72 schools and its renewal ( 'J•~w) 

-------~~~--~----------------------

I /By order I I .,/--- \\1' 
~~,__~...--1""-\~' 

{ D_!iAI.S . SIVt~KUMAR) 
JQ[NT SECRE:IARY (IT) 

To 
1 The Director, Director of Information Technology, Puduc'ler--y, 
2 The Convenor, Puducherry e-Governance Society, Puducherry, . 
3 The Director, Directorate of Stationery and Pri1ting, Puducherry - with a request to publish 

the notification in the Government Gazette . 

C::>py to: 
1 . All Heads of Departments, Puducherry, 
2 . ThE~ District Collector, Puducherry/Karaikal, 
3 . The Regional Administrator, Mahe/Yanam. 

Copy submitted : a : 

All SecrE!taries to the Government of Puducherry. 
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