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With reference to the above letter, Ministry of Home Affairs (MHA) inviting Papers 
and Case Studies for the upcoming conference "The International Conference of Theory and 
Practice of Electronic Governance (ICEGOV 2017)". This conference is organized by 
Government of India with UNESCO and United Nations University's unit on policy-driven 
electronic governance. This conference would be the 10th edition and would be held 
between 7-9th March 2017 in New Delhi. 

2. ICEGOV focuses on the use of technology to improve the relationships between 
Governments and Citizens, Business, Civil Society and other arms of Government. 

3. Note regarding ICEGOV 2017 is enclosed with this circula r, kind ly help in 
disseminating this information among Employees and request to them to come forward and 
submit Papers and/or Ca se Studies regarding Electronic Governance at the earliest. 

4. This circular has been uploaded to the DIT site 
http://dit.puducherry.gov. in/ pages/DIT Circulars.html 

5. For any clarification, the departments may contact Mr. Sreedhar N (email : 
sreedhar.n@semt.gov.in, Cell : 94907 46640) 

A copy of t he letter is enclosed for necessary action. 

~otlv 
(D~VAK~MAR) 
DIRECTOR(IT)-cum­

CONVENOR(PeGS) 

To 
All HODs 

Copy to 

1. PA to the Secretary (IT), Puducherry - For information please 
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· ~ OFFICE -Qt" T lof F. 
. · ~H I EJ: SECRETARYt- -.;uJt:nt,HY. 

No. S;t4~ c~ f)~U~~ 
I tJ I -Rcceiverl on -D_J .9 Jr{J., North Block, New Delhi I 

Despa tc hed on Dated the ~\So2r"A ugust, 201 6 

To 

1. The Chief ecretar·y, Govt. of NCT of Delhi, Delhi achiva laya, I.P. Es tate, 
New Delhi-110002. 

2. The Administrator, UT of Dadra & Nagar Haveli, SecretHiat, ilvassa. 

3. The Ad mini trator, UT of Lal<shadweep, Kavar·atti. 

4. The C hief ecreta ry, UT of Andaman and Nicobar l slands, Port Blair. 

5. The Advis r to the Administrato1·, UT C handiga r·h, Cha ndiga rh. 

6. T he Administra tor, UT of Daman & Diu Secretaria t, Daman, Moti Daman. 

/ The C hief ecretary, Government of Puduchen-y, P uduchen·y. 

Subject: 	 Calling papct·s and case studies ft> •· " T he fntemational Confcn~nce ofTheo •·y 
and Pr·acticc of ~lectt·un ic Governance (l CEGOV 201 7)'' - regarding. 

ir, 

I am direcLcd Lo forward herewith a copy of OM No. 7/8/20 16-IT dated 
17/08/201 6 and DO lcucr No. NeGD/06- 12/20 16 daLed 28/07/201 6 received from DeitY on the 
subject mentioned above, ca ll ing fo r papers and case studies for confe rence ICEGOV-20 17. 

2. You are requested that DO letter No. NeGD/06-12/201 6 elated 28/07/20 16 
received from Dei tY may be circulated to offices under our ad r1 · · trative control for 
in formation disseminatior lieity and research papers may be subm itted directly to 
NeG D. 

---­----­
Yours fa ithfully, 

~~~o.,)
(Bnj Pau~~, ":: 

Section Officer[UT(Coord.)] 
Ph.: 23093265 

rYEncl• 

cA\ 
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••• . .·F.No.7/8/2016-IT 
Govemment of India 

M inistry of Home Affairs 
· (IT Cell) . . 

. . .. ***** · . . 
North Block, New Delhi 

Dated:r· 2 AugList 201"6: 
I . 

O ffice Memoranduin 

Subject: Calling papers and case · studies fo r "The . International" . . . . 
· Con(erence on T heory" and Practice of Electronic Goyerna~c.e 

(ICEGOV 2017)"- reg. 

Th~ . undersigned is · dir~~ted to fonvard a copy of aD.O. Jetter .No. 
NeGD/06-12/2016 dated 28-07-201"6 r~ce1~'ed from DeitY on the subj ect · 
mentioned abov.e, calling fo.r papers .a!ld case studies · for conferen ce · 
ICEGOV-20 17. 

2. DeitY has informed that ·National e-Governance Division (NeGD)" is the · 

implementing agency and for any queries they can be contacted at 
icegov@dig:italindia.gov. in. 

3. It is requested that D.O.letter m&y be circulated to organizations under 
your administrative control for information dissemination and wide 
· ublicity. Research papers and case studies may be submitted directly to 
NeGD ..---------­

. . 
~ . . 

(A run Ku:~yan~)
Under.Secreta ry to the Govt of India 

I ~(ri /l c T ele. No.23094916 
Encl: As above. 

~ (v1y To 
All Divisional Heads ofMHA including RG & CCI 

-;~ ~ 

V ~-3 JT) ~ 


~~ -
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~ I{O~~ · ~ ~ ~:t;."((t{.ST. ~T, 
"Rtm" am~"ti~ fitc..:l ~~ " .... 

.. -p. ~ ·• " nR ~ ~$c-t tf?.f1q; 31ff ~S!i.'El~ I~ <:<mTTDr. Ar una Shzr rna, LA.S. 

St•cn.•tal)' 
 Governme nt o f India . 

·. fif~nistry of Comm un ications & 
" 

·Information Tech i1ology 
Department of"Etectro·nics .& 

Info rmation Technolog~r (DeitY) 

No. NeGDjo6-12/2o16 
Date: 28 .07.2016· 

Sub: India hosting 'The International Conference on Theory and Practice of 
Electronic Governance (ICEGOV 2017)" · 

Government of India with UNESCO and the United Nations University's unit on. 

policy-driven electronic governa nce are organizing the 1oth edition of _ICEGOV - . The 

International Confe~ence on Theory and Practice of Electronic Governa~ce - yrom 7-9 March 

2017, in New Delhi. A public announcement regarding India hosting ICEGOV 2017 was made 

during the closing-ceremony ofiCEGOV 2016 at Montevideo, Uruguay on 3-March-2016. 

2. ICEGOV series focuses on the use of technology to t ransform relationships between . 

government and citizens, b usinesses, civil society and other arms of government (Electronic 

Governance) in order to improve public governance and its contribut ion to public policy .and 

development. So far, nine editions of ICEGOV have taken place in Africa, East Asia, Europe, 

South America, and North America. Governments/ their ministries/ depar tments, have been 

patrons throughout. 

3. ICEGOV events have tradit ionally featured rich academic, capacity-building and 

network-building program of keynote lectures, plenary discussions, paper tracks (that include . 

tutorials, paper sessions and '"'orkshops), thematic sessions, invited sessions, poster 

exhibitions, and doctoral colloquia, ali built from submitted or invited contributions by 

researchers and experts from around the world. 

4 · The objective of the ICEGOV series resonates with the participative and inclusive ethos 

and intent of our flagship Digi tal India programme, which, under the guidan ce and leadership 

at the highest levels in the country, has amplified the focus on e-governance with major 

thrusts on infrastructure. for electronic connectivity, access to e-services in real time, and 

digital empowerment of citizens. 

"'~~---- ~.\\:.rc..1 '? . 
~ 

~ 
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5· . · 	 . In light ?fthe.fact,that tCEGOV is. being organized for the .fir:$t time in India and with <l 

. 	 . 
theme which is grqunded in Indian experience but of global importanc.e, as well as the digital 

initiatives. taking place in states/UTs, I look forwa~d to your a~tive participation .and support · · 
. . 

m ensurmg information dissemination to, and participation of all relevant 

sectorsi dep.artm€mts/parall~l organizations (profit/ p.o.nprofit) j academic institutions to share 

a~d co~tribu.te research pape.rs and case studi~s for. the confer.enctr. A list of the themat~c 

areas 1s enclosed, · which 1s also.· available · at httJL;.Lb'"'""""~jc;egov.org{ and · .· 

http:/(di!jitalindia.gov.in/contcnt/iC:egov-'>017. 3:long .vvith. other details about ICEGOV. 

Ministry ?f Electronics and Informatio~ Technology would be happy to provide any assistance 

yo.u might .require. National e-Governance Division (~eGD) would be the implementing 

agency from the Ministry and my officers from would be available for any assistance and . . 	 .. 

support. 

6. 	 For any queries, please contact P&(fQ NtG~(icegov@cl i g, ita linclia . gov .in ) 
With regards, 

Yours sincerely, 

/)r;(\I A ~~ .
L)l}:1/ • '/

?....-'i\ ')....---' 

(Dr. Aruna Shanna) 

Encl.: List of Thematic Papers 

To, . 
All secretaries, Government of India 

Copy to: 


All Head SeMTs 
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ICEGOV2017 . 


. ' . 
. ' 10th Internati.onal Conference on. . . 

Theory and Practice of Electronic Governan ce 
• • • • 0 

·· Building Knowledge Societies·- . 

From Digital Government to DigitaFEmpowerm ent 


7- 9 March 201 7', N~w Delhi,.Ind.ia 

FIRST CALL FOR PAP.ERS 


PATRON ­

Government of India 

ORGANJ ZERS 

Nation a l e-Governance Division, 

Department of Electronics and In formation Technology, 


Ministry of Electronics a nd Information Technology, Government of India 


Uni ted Nations Univer sityOperating Unit on 

Policy-Driven Electroni c Governance: 


(UNU-EGOV) 


United Nations Educati6nal, Scie ntific and Cultural Organization 

(UNESCO) 


PUBLICATIONS 

Confere nce proceedings, ACM Press (expected) 
Special issue of Government Information Qu?rterly, Elsevier 

CONTACT 

www.icegov.org 
~ov@icegov.org 



• 

Table of Content 
"1. Introduction ............:............. : ............................:.........................:....,.................................................. ...................................... 3 
, . . . . . . . .. . . 
2. Submissions............................:....:.:.: ......,...........:.......:................................:.....,.......................................................:........ : ......... 4­

2:1.. Track 1: Digitization ............................................................................................................................:.................. 4 

· 2.2. Track 2: Transfo rmation ....:.. ..... : ...........................................:............................................................................:5 


2.3. Track 3: Engagem ent .............................:...........'.....:..............................................................:.......................:........ 5 

2.4. Track 4·: Contextualizati on ................: ...........................:...... ..... ..................'...... .................................................. 6 

2.5. Track 5: Information Ethics.: ..........................................................................,...................'............. .. ................. 7 

2.6. Track 6: Open Governrnent.............................................................:..... .....:............................................ .....:...... 8 

2.7. Track 7: Digital Citizens hip ............................................ ~.................................................................................... 9 

2.8. Track 8: Digital Culture a nd Inclusion ...............:.....................................................................:.................... 9 

2.9. Track 9: Digital Healthcare a nd Educalion ..........................................................:................................... 10 

2.10. Track 10: Sm a rt Cities, Villages an d Regions .......................................................................................... 11 

2.11. Tracl< 11: Policy, Research and lnnovalion ........................................................................... .................. 12 

2.12. Track 12: The Dark Side .. ........................................................................:......................................................... 13 

2.13. Track 13: Em erging T.opics ........................................................................................:..................................... 13 

2.14. Track 14: Doctora1................................................................................................................................................ 14 

2.15. Track 15: Posters .............................................................................................................................:.................... 14 


3. Submission Categories....................................................................................................................................................... J 5 


4 . Submission Procedure ....................................................................................................................................................... 15 


5. Publications and Awards .................................:................ ................................................................................................16 


6. Sch ola rships ............................................................................................................................................................................ l6 


7. Program .......................................... ........................ .................................................................................................. ................. l6 


8. Impo rta nt Dates ...........................................................................................:........................................................................ 16 




·•· 

1. Introduction 

·. 
.· Knowledge . Societies 'einpower citizens to us·e the facilities ava ilab le through digital 
.infrastru<;:tures to have th.e freedom · to live th eir li ves ·in the. manner th ey want to live. 
Goveniments, civil soci~ty and private enterprises often see their ro le as en.ablers ·of the 
.l(nowlep ge s ociety .~y providi!'lg needed services, s upport and,pr~ducts: . 

. . 
Governments have· .overwhelmingly adopted 9ig ital means to ignite ·~nd sustain t his 
empowerment. Responding to social, economic, political and other pressures, they use 
d igital techno logy to innovate th eir policies, processes, structures and interactions with . 
partners a nd citizens alik~, and ins titutionalize s u.ch innovations over. time.· Fol.lr: waves of 
·Digital Government inn·~vatioris emerg~d: i) Digitization - improving internaJ gover.nment 
.operations and delivering better public services, 2) Transformat ion - fac ili tating 
administrative and institutional reform in government, 3) Engagement - engaging citizens 
and non-sta.te actors in· policy- and decis ion-making processes and 4) Contextualization ­
supporting policy' and development goals in specific sectors ·and localit ies. FoGused on 
creating conditio ns for self-governance and se lf-development em the local, sectoral and 
nationallevels,.the Contextualization stage is directly relevant to Knowledge Societies,. 

The challenges fa cirig researchers andpractitioners 'today have to do w ith .ensuring that the 
digitalization in society leads to transformation and empowerment, and fin ally to positive, 
s ustained development outcomes. Policy makers and decision makers in government have 
to understand and deal with a whole host of issues related to bui ld ing Knowl edge Societies, 
a nd this ca ll -for-pap~rs highligh ts many of these issues. The main purpose.of ICEGOV2017 
is to explore howDigital Governme nt can lead to Digita l Empowerment, relying on locally­
appropria ted Knowledge Societies as both the me.ans and the end to s uch empowerment. 

T he lCEGOV series brings together academia, governments, international organizations, 
civi l society, and the private sector to share th e insights and experiences in theory and 
practice of .Digital Government.ICEGOV promotes interactions between . stakeholders ­
policymakers, government officials, elected representatives, research ers, innovators and 
e ducators from developing and developed ·countries - all .sharing a concern that public 

· investment in Digital Government advances pub li c poli cy and development. ICEGOV is a 
platform wher e such s takeholders can discuss ways of 'working together across the 
n ational, sectoral, de':'elopmenta nd other boarders towards addressing this .concern. 

Following the earli ei· conferences in Macau (ICEGOV2007); Cairo (1CEGOV2008), Bogota 
(ICEGOV2009), Beijing (ICEGOV2010), Tallinn (ICEGOV2011), Albany (ICEGOV2012), Seoul 
(ICEGOV2013), Guima·raes (ICEGOV2014) and Montevideo (ICEGOV2016), th e ICEGOV 
series has become a source of s ign ificant resea rch and policy insight, able to reach national 
a nd global policy and research audiences. In figures, the !CEGOV ca.mmunity includes 1548 
a uthors and reviewer from 10 2 countries - 69% from academia, 18o/~ from government, 
9% from industry' and 4% from in ternational and other organ ization. Also, on average, 
every ICEGOV co nference attracts 140 submissio.ns from 49. coun tri es a nd is attended by 
over 400 parti cipants from 50 countri es including government (40%), academia (36%), 
industry and civil socie ty (14%), and international organizations (10%). 
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2. Submissions 
. . . 

JCEGOV2017 invites submissions of original work ·including research; exper·ience o r both, 
not publish ed or cons ider:ed for publication else~here, that cont.ribute to the conference . 

. . theme ."Building I~nowledge s .ocieties- From Digital Govern.rt)ent to Digi.tal Empowerment". 
The .submiss ions can be targeted a t one of 12·defined trac]<s, the emerging topics t rack, the · 
d'octoral track and the poster track, as described .in .subsequent sections. 

2.1. Track 1: ·Digitization 

Aimed . at m odernization, . internal 'efficiency . and access, . Digita l Government at the . 
Digitization s tage . _involve·s ~he development, operation and maintenance of the 
technol ogical environment, including the availabi lity of technological capabilities, se rvices 
a nd infrastructure within and between govern·ment organizations. In this environment, 
Digitization entail,s the representation of data, 'documents and other information in digital 
formatS, wh en preyiously held by government organizations in phys ical .or a nalog forms; 
malting such information avaliable to staff, partners and other stakeholders within and 
outs ide a gove1~nment organization in digital formats, \1\lhen previously avai lable to the 
same stakeholders in physical and ana log forms; automat ing existing processes, services 
a nd the e ntire offices based on digit ized informat ion and its exchange through digital 

. n etworks; and making the services accessible to citizens in digitized format ~nd through 
digital n etworks, when pr:evi ously accP.ssiblP. in physical and ana loe forms. 

Topics of interest include, but are not limited to, the following: 

o Administrative process autornation 
o Big data, linked data and data ana lytics 
o Big data outli.er handl ing 
o Computer-s upported government work 
o Decision s upport systems in government 
o Digital versus traditional channels 
o Electronic public record management 
o Electronic public service delivery 
o Geographic Information Systems (GIS) 
o GIS applications for ~ecision s upport 
o Government cloud computing 
o Government enterp rise architectures 
o Government information networks 
o Government information portals 
o Government interoperabi lity frameworks 
o Governm ent office automa tion 
o Government-wide architecture 
o Mass governm ent da ta process ing 
o Management info rmation systems 
o Visua l ana lytics for big data 
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2.2. Track 2: Tr~nsforn:iation 

D{gital Government at ' the Tran"sformat!on s lage ~ims at improving internal processes, 
s.tructur·es and working practi ces of governm ent or ganizations· thr.ough digital technology. 
The improvement often takes 'place as parl of a la rger adminis tr-ative and institutional 
r'eform in government, and aims at inte rnal efficiency, effectiven essJ rationalization, 
s implifica tion and ot,her reform-rel ated· goa ls. The reform indudes but is not restric ted to 
improvements pursued with in a s ingle organization - cooperation with other government 
organizations, even whole-of-government arrangements comprising entire sectors and 
levels of government, are pursued at this s tage. The m·ai li _mechanism to carry out s u_ch 
improveme-nt is ·techn'ological a nd organizational innovation; including a fu ndamental 
rethink of what a technology-ena_bled government, organization or sector does or s ho_uld 
do in digital terms and how to align its business and technologkal developments. The main 
enabler to carry out such improvement is the digital arid technological ·environment, 
including related cap<!- bi lities and structures, es tablis hed as part <;>fthe Digitization Stage. 

Topics of interest include, but are not limited to, the follow1ng; 

o Business process reengineering and integratiqn 
o Connected and n etworked government 
o Digital Government competencies and frameworks 
o Electro nic contracting and procurement 
o Electronic delivery systems for publi c s ervices 
o Emerging modes of digital communication 
o e-Avatars and government organization 
o e-Avatars and Knowledge Society transition 
o Government change management 
o Government Chief Information Officer 
o Government information sharing 
o Government knowledge re tention 
o Government knowledge management 
o Government performance management 
o Government stakeholder management 
o Government workforce management 
o Organizational and semantic interoperability 
o Public:private partnerships 
o Shared government services 
o Whole of government structures and processes 

2.3. Track 3: Engagement 

Digital Government a t the Engageme nt s tage aims at t ransforming the relations hi ps 
between government and cit izens, bus inesses and other non-government actors using 
digital technologies. The transformation a ims at increasing access, convenience and 
effectiveness of public service delivery sys tems, engaging cit izens in poli tical and civil 
affairs, developing knowledge-based society and economy, and purs uing other high-value 
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public p'olicy goals. The Engagement .s tage is a lso part of a la rger trend Lowards . 

' implem enting the Digita l by Defaul t and Open Gove rnment'principles; ·the letter aim~d a t 
increasing_· th e · transp arency a nd · accountabili ty · of ·government opera,tions ·-and the 
opera tions. of public. s.ervice . P_ro ~ider~, and in turn building t rust betw,een ci tiZ~ !1S a.nd 
institutions, and b etween the governed arid the governin g, Realizing the Engagement Stage 
bu ilds ·on the cap acity of · governm ent organiza tions, tha.nks to the Digi tization and 
Transformation s tages, to in.ter act with external ac tors and with each other through digital 
c~annel s, to establis h their pr~sence and operations on various .dig ita l platfo rm!?, to 

· co llaborate across organizational ·boundari es, and lo de.mons tra te performance 
improveme.nts in technology-enabled internal operations. 

Topics of interest include, but a re not limited to, th e following: 
. . . 

o Automated fra ud detection · 
o Citizen consultation, ideation and scoi·eca rds 
o Crowdsourcing and co-delivery . 
o D.a ta-driven ci t izen journalis m . 
o Digital collaborative accountability . 
o . .Digital overs ight institution~ 

o Digital r easoning frameworks for social platforms 
o Electronic rule-making 
o Emerging modes of d igita l communication with citizens 
o Expose and investiga te services 
o On line d elibera Lion and discourse· 
o Open government data ecosystems 
o Parti cipato ry b udgeting 
o Proactive release of government data 
o Public bidding on government contracts 
o Public-p rivate-people partners hips 
o Socia l enterprise fo r public service 
o Technology-faci lita ted anticorruption 
o Social media and cyber-vye~ln ess 

o Volunteering for public servi ce 

2.4. Track 4 : Contextuahzation 

Digital. Governme nt at the Contextualization s tage s upports specifi c 'efforts by coun t ri es, 
r egions, cities, communi t ies and othe r territoria l a nd socia l units to develop themselves, 
e .g. to pursue specific public p olicy and susta inable development objectives. While. the 
s tage consti tutes a major ~tep beyond digitizing government (Oig it ization Stage), 
improving the inte rnal operations of governme nt (Trans formation Stage) a nd im pr oving 
the r e lations hips between government and constituencies (Engagement Stage) , it also 
bui lds on th e earli er s tages by putting their outcomes a t the service of publ ic po licy a nd 
d evelopment. A major consequence of the development focus is specia lization of Digita l 
Government initia tives a t this s tage, including thei r objectives, design, operations and 
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outcome"s, .. tO · differen~ .local, sectoral · ai}d lo"cal-sectoral cont"exts. The combination of 


·. context-specificity a~~· d~velopment objectives is the ·corner~tone of this s"~ge. 


. . . . " . 
. · Topics of interest. inClude, but are n ot limited to; the followin.g: .· .. . . . .. 

o _Digital Govern.ment a~d 2030 Agenda for Sustainabl.e Development ·. 
o · Digital Covern.me~t and cross-sectoral policy requirements· · 
o Digital Government and loca l and sectoral impact ·evaluation· 
o Digital Government.and policy coherence for .development · 

o· Digital Government design for <;:ontext ve.rsus design for reuse 

o Digital Government for aligni ng national strategies·with. local needs. 
o Digi.tal Government context adaptati.on . 
o . Digital Government context-to-context trans fe r . 
o Enabling versos disabling Digita l Government contextual features 
o Local ve rs us national Digita l Government 
o Multi-level Digital Governme nt 
o Se·ctora l Digital Governm~nt 

o Sectoral versus multi-s ectora l Digital Government 
o Emergency - communi ty response g rids 
o Healt hcare .:... digital preventive healthcare 
o Regulation - compliance automation 
o Security- crime mapping and hotspot monitoring 
o Social - digital s ocial innovation 
o Transport - mobile collaborative transport 
o Waste- institutionalizing e-waste management 

2.5. Track 5: Information Ethics 

Use of information systems w ith in organizations raises issues of ethics related .to .Privacy, 
monitoring, workplace harassment, power, accountability and t ransparency. These issues 
arise from the concerns of shared norms and values ra ther than from legal or regulatory •· 
issues. With the widespread digita lization of governmen(departments e;1nd organizations, 
these issues h ave assumed prominence, particularly with respect t~ accountabili ty, 
corruption ·and t ransparency. Issues of ethics are a lso culture speci fic, where as pects of 
privacy, s haring, collaboration, work routines, reporting, individuali ty, gro up members hip . 
a nd partitipat!on·, publ.ic discourse entitl ements, arguments and disagreements, amongst · 
many others, a re understood in the local cultural context and norms. These local no rms 
often interact with the information systems that may mediate them, possibly leading to 
conflict, or emancipation. 

Topics of inte rest incl ude, but are not limited to, the following: 

o Centra lization of power in govern ment with ICT growth 
o Digi tal divide and access to government s ervices 
o Evolving values and ethics with regard to technology change 
o Forms of corruption pers isting in Digital GovernJTlent 
o Graft a nd kickbacks in procurement of ICT 
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o· Impact of social ne.tworks.on workplace beha vior 
o IT-m edi ated t ranspar.ency ·a nc;l impac(on co'rn.ipti on and grafl 
o Power asymmetry created by digita l access arid use 

O· 'Resist an ce to Digjtal. Government · 

o Vendor dep.endence.and con.fli ct of inte res t in ICT procu rement and ·deployment 
o Information asymmetry creat~d with digital access 
o Evolution in r eportin'g norms in goye rnment 
o Confli ct. in resourc«;! access and us·e · 
o Res ist ance to cha nge and modernity 
o Evolution and change In workfl ow routines in govern ment ornces 
o Norms of discourse ov~r electronic medja . 
o Nor ms of inter -agency / department c'ollaborat ion. 
o Interpretations of access and s haring 
o Ethnic identities and mediation through JCT 
o Loyalty and group identity through lCT 

2.6. Track 6: Open Government 

Governments a round the world have taken up the chall enge of opening and making 
tra nspare nt the da ta pertaining to their functioning and t hat of the public sector a t large. 
Research questions revolve around achieving transformation thro ugh open data that 
serves th e needs of cit izens. Considerations include having adequate design of data st orage, 
data governa nce· a nd data retrieva l tha t assists policy a nalys is and research, w hile being 
relevant, cur rent, a dequately contextualized. This theme also inquiries into issues of 
op enness and trans parency, their defini tions and practical implementation issues, and 
their confli ct w ith security a nd s urveilla nce. 

Topics of interest include, but are not limited to, the following: 

o Accuracy, accountability a nd relevance of open data 
o Censoring a nd res triction of ope n da ta 
o Copyright, intellectual proper ty issues of open data 
o Cross-border data flows 
o Crowdsourcing of open data for governm ent 
o Data qua lity assessment 
o Freedom of information policies 
o Innovation with opeo da ta 
o Ins titutiona l mech~nisms for open da ta a nd open source 
o Licens ing of open data 
o Measurement and evalua tion of open government effo r ts 
o Meta-data s tandards' for open da ta 
o Multi-lingual data and loca liza tion of open data 
o Open s ource use in data governance and sharing 
o Policy interventions for open. da ta a nd open source 
o Pricing a nd access to open content 
o Sha ring and cooperation policies be tween departments 
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o · Tec;hnol ogii~s· and standards for. data storing and-transformation 

.o Te.chnologi es fo~ open data . . . . 

b · Sh~ring ofe..govern~mce r·esearch data , . 
, . 

2. 7. · : Trac~ 7: Di.git~tl.Citize.nsh~p 

Digit~ll citizenship refers to the norms of appropriate an·d respons ible· USe of technology i.e: 
-it defines. wh9t ls considered appropriate technology usage. l't is ~ · concept which help~ 
technology leaders, teachers and parents to understand what technology users, s tude'nts 

·.and chi ld ren should know t.o use technology appropr ia tely. It provides a way to. prepare 
d ifferent categories of t echnology users for a society full of techno)ogy: Discussi.ons about 
d igital' Citizenship ·a re gaining momentum around the world 'due to the ·increasing need to 
gu]de different ca.tegories of technology users on hciw to 'act when online and what to teach 
to the next generation. With the growth of Bring ·Your · Owi, · Device (BYOD) and 1:1 . . 

in iti p.ti ves in sc.hools, there is a need to talk about responsiple use of techno logy. 
. . . 

Topics bf interes t include, but are not I imited to, the fo llowing: 

. o Creativ~ Credit & Copyright 
o Cyberbu llying 
o Digital access 
o Digital and information literacy 
o Digital commerce 
o Digital cgmmunication 
o Digital'currencies 
o Digital empowerment 
o Digital etiquette 
o Digital fina ncial inclusion 
o .Digital health and wellness 
o Digital law 
o Digital rights a nd responsibilities. 


· o Digital rights management 

o · Digital security and privacy 
o lnternet safety 

o -Lifelong .universally verifiable digital identity 

o .Online .pre$ence 
o · So.cial m edia 
o Social media and cyber well ness 

2.8. Track 8 : Digital Culture and Inclus jon 

According to the UN, the value of E-government will increasingly be defined by its 
contribu.tion to the d evelopment for a ll using benchmarks s uch as citizen-centricity, 
inclusiven ess, connected government, . universal access, and use of new technologies. 
However, there are still many cases of social exclusi·on or d igi tal-divides of differe nt social 
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groups around the.wqrld due to the way'the e-government concept is operationalized, and 

or in ~d equacies i~ · exeCL\tion. ·rcr constitj.Jtes an essential inclu~iop too,l, fo r Lhrce reasons 

for it allows people, who ·are po_te1_1tially at risk of excl'us iqn, to make up because il affe(:ts 

both the .macro-·social and the individual sphere. Therefore, the inability of an-indil.(idual or 

group to exploi.t new technologies rolled out by government, _coridemns th e ind ividual to a 

process of progr~s~ive social exc.lusion. Those excluded from the digita l world, and th u.s 

excl uped from the participatory perspective, are des tined to b ecome second- or Lh ird-class . 

workers, s t.udents, or co ns umers. This theme calls for research contributions that proinot~ . 

ways of making E-government contribute to the deve lopment of all citizens. · 
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Topics of interest include, but a re not limited to, the following: 

o Accessib ilhy and usability of Digital Government systems 
o Citizen-centric Dig ital Government se~vi ces 
o Des igning and implementing Digital Government syst ems 
o Evalu ati on ofpubli~ sector infqrmation sys tems 
o Gender and JCTs 
o Governance and electronic democracy 
o Connected and networked governance 
o Digital Government systems in developing and transition econom ics 
o Digital Government adoption and diffusion 
o Digital divide and digita l immigrants 
o Digital excl usion and disempowerment 
o DigitaJ·Government in multi -lingual and multi-cultural societies 
o Digital Governm ent for unserved or underserved groups 
o Digital Empowerment as a too l of social entrepreneurship 
o JCT for development 
o Information availability and access in Digital Government 
o Persons with Disabili ties and JCTs 
o Per vas ive rriedia 
o Universa l and ubiquitous access 
o Women and JCT~ 

2.9. Track 9: Digital Healthcare and Education 

Governments around the world are engaged w ith providing ·healthcare and education 
facilities to citizens, at many levels. The use of digital technologies for providing and 
assis ting with h ealthcare and education are growing. These facilities are a strong presence 
in many countries. Issues of research pertain to the access, quality, regulation, eva luation of 
these. services, amongst many others. There are many challenges to providing th ese 
services a nd these constitute an active a rea of research. 

Topics of inte rest include, but are not limited to, the following: 

o Communities of practice in education 
o Teacher-centered ICT education 
o Design of massive open online courseware 
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. o Locai ·Janguage use 'in IC::T:-based eduG~tion · 
o Policies·for: ICT-based education 

. 	 o Evaluation strategi_e~ iCT-bas~ci education · .· 

. o _. bes-ign oftele-educatibn infrastn.ictur~ . . 


o Effec;tiveness of ICT-based education in schools · 
o Public-private partnerships and provi~ion of ICT-bas.ed education 
o Us~ and .effectiveness of. ICT in secon.dary and higher education 
o Dqta s ta nqards for health records · 

b Design oftelemedidne infrastq.1ctu re 

·o Evaluation of digital technologies for healthcare 

o Open source in ·educG!tion and healthcare· 
o Polici.es for tele medicin e.reach and access 
o Primary, secondary a nd terti ary care th rough telemedicine 

o · Publlc-private partnerships a nd provision of iCT-bas-ed healthcare 

o _Trust and confidence in digi tally mediated healthcare . 
o Choice vs Care aspects of telemedicine . 


· o Smart-phone based healthcare provisi9n 


2.10. · Track 10: Sm·art Cities, Villages and Regions 

A smart city is a.n urban development vision to integrate multiple !CT. solut ions in a s ecure 
fashion to manage a city's assets namely but not limited to local d·epartments information 
systems, schools, libraries, transportation systems, hospitals, power plants, wa ter supply 
networks; waste management, law enforcement, and other community services. ICT a llows 
city officials to interact ·directly with the community and the city infrastructure a nd to 
monitor wha t is happening in the city, how the city is evolving, and how to enable a better 
quality of life. Smart cities are aimed at facilitating economic growth a nd improving the 
quali ty of life of people by enabling local development and harnessing technology as a 
means to create ·smart outcomes for citizens. Alongside development of smart cities, there 
is need to develop regions and vill ages to be smart too to reduce rural urban migration.. 

. . 	 . 

Topics of.interest include, but are not limited to, the foll owing: 

0 Institutionalizing e-waste ma nagement 

0 S~art economy 

0 Smart energy, 

0 Smart environment 
 ... 
0 Smart healthcare 

Smart infrastructure 

· o Smart lfving environme nts 


0 

0 Smart mobility 
Smart technology0 

0 Sustai nable tra nsformation 
Wireless to connect the unconnected0 

Smart Security0 

0 Smart Law enforcement 
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0 	 Smart homes 
0 	 Smart office 
0 	 Smar·t water sys teni.s .. 
0 	 Smart i,ndustries 
0 	 Smart schools 
0 	 Smart libraries 
0 	 Smart comn'lunitics 

2 .11. Track 11: Policy, Research and Innovation 

Several governments around the world have done much to leverage IT to deploy e­
governm ent services, but mu.ch more still . needs to be done· about how best to . adopt 
already-existing technologies and practices, and target ed r esearch efforts fo r he lping 
government and its suppliers address challengi ng new requirements. The Policy, Research 
and Innovation track examines the emerging visions for e-government in research and 
practi ce, the t echnolog1es required to implement them; a nd approaches t hat can be taken to 
accelerate innovation and the transition of innovative information technologies from the 
laboratory to operational government systems. 

Topics of interest include, but are not limited to, the following: 

o 	 Conceptual and practical bou.ndaries of the Digital Government field 
o 	 Cybersecurity assessment of critical informa tion infrastructure 
o 	 Design approaches for Digital Government solutions 
o 	 Digital Government a nd Knowledge Societies transition 
o 	 Digital Government a nd Susta inable Development Goals 
o 	 Digital Government a t local, state and national levels 
o 	 Digital Government education, knowledge and competencies 
o 	 Digital Government in developing countries 
o 	 Digital Government innovation systems and management 
o 	 Digital Government measurement systems and approaches 
o 	 Digital Gov.ernment research agenda and roadmaps 
o 	 Digital Government research foundations - interdisciplinary app roaches,methods 

a nd frameworks, theories and standards 
o 	 Digital Governm ent transformation and change management 
o 	 Knowledge Societies measurement systems and approaches 
o 	 Open data and open source policies and insti tutional mechanisms 
o 	 Open data impact on government pol icymaking 
o 	 Policies an d strategies for Digital Government 
o 	 Policies and strategies for e-Democracy 
o 	 Policies and strategies for e-Participation 
o 	 Public poli cy issues and Digital Government 
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. 2.12: Track 12:. The Dark ·side 

. , A.high ~ate of adoption: of IT by org.an iza tions has led .to ini~ehs,e benefits, but Jt has a!s? 
resulted in unin tended consequences·· being referred .to · as the 'Dark s ide of ·IT.' · For. · ... 
example, rese·archers are examini~g issues· or' Technostress; where· employees are s~bject 
to. relentless work-related· p~essure dfiven by·ubiquitous IT tools and devices. Other ' dark'.: 
iss~es · include privacy' loss, workplace d istress a'nd d i stra·~tion, and·abuse ofpower. Though 

·dark ·issues have t raditiqnally -focused on security ·bre~clies, data theft, piracy, malwar:e 
attacks a nd espionage, the focus her'e is on tli e effect of IT on .the individual worl(ing. in a· . 
dense digital env~ronment. · · 

Topics .. ofi~tere.~t includ.e, but are not limited.to, the followin!r 

o ·Adapting to constantly changing technology .. 
o Policies for empl<:>yee security and wellness 


· o Defi l)itions 9f IT use-induced stres~.~ tech nos tress 

o 	 Digital dis traction . 
o 	 Digital stalking of employees 
o 	 Digital traceability and priv(!cy loss 
o 	 Employee misuse of IT: data theft, security vio lations 
o 	 Insulating digitally-reliant knowledge societies from digital blackouts 
o 	 Measurement of stress fro'm constant connectivity and .impulse response 
o 	 Panoptic effects : omni-pre~ence of power through digital connectivity 
o. 	 Policies for managing technostress in government organizations 
o 	 Social media and cyber well ness 
o 	 Trust dimensions with respect to cybersecurity in knowledge societies 
o 	 Work-life balance with ubiquitous IT access 
o 	 Panic inducement th rough social media 
o 	 Reputation loss a nd cyber defamation 
o 	 De-skill ing and job loss 
o 	 Workplace.harassment through ICT 
o 	 Cyber criminals · 
o 	 Computer induced health problems 

2 .13. Track 13: Emerg~ng Topics 

The conference also welcomes s ubmissions that do not fit within the 12 tracks outlined 
above b ut generally address the issl!es that li e at the intersection of Technology, 
Governance a nd Development. In t he order of priority: 

. 	 . 
1. 	 Contributions that fa ll at . the intersection of a ll three domains - Technology, 

Governance a nd Developme_nt, i.e. how Digital Government can contribute .to 
development, and of the highest priority to the conference; 

2. 	 Contributions to the Tech nology-Governance connection, i.e. the cons truction of 
Digital Government w it h or without the deve lopment linkage; 
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3. 	 Contribut-ions to the ·Governance-Develqprnent . connection; i.e: the role of pub! ic 

.govern~nce in:a.dvanci.ng development ~nd oppoi:"tunities for ~echn.ol ogy; 
4. · Contributions . to: the · Technology-Develppm.ent co·nnectiun, i.e .. the role of 

. . . technology.in advancing development and op.portu'nities. for governance. 

The development doma.in may 1efer to · the 2030 Agenda for Sustainable Development, the 
World s·ummit on the Inforl!lation Socie ty, Digital India ·or other international or.national 
p,olicy instru.ments. The domains are outlined in the fig~re below. · . 

2.14. Track 14: Doctoral 

Submissions to the Doctoral Colloquium are welcome from doctoral students who would 
like to present their research work .on any topic related to the theme of the conference. 
Each submission should explain the research problem addressed and why the problem is 
important, the research questions purs ued and the research methodology adopted to 
pursue them, what kind of scientific and technic~! challenges were encountered in the 
course of the research, an d obtained or e merging research results. Preseutation of student 
work at the Doctoral Colloquium aims at providing feedback from academic experts and 
building students' peer-to-pe~r and professional networks. 

2.15. Track 15: Posters 
. 	 . 

The conference also welcome? submiss ions of poster papers to describe ongoing work, 
Including new ideas, initial res ults, open questions, development plans, etc. with potential 
to contribute to Digital. Government research .·and practice. Accepted posters will be 
presented during the Poster Session to stimulate discussion, create· research-practice and 
re~earc.h -policy connections, provide feedback to the authot:-s, and nourish opportuni ties 
for international, multi -disciplinary and cross-sectoral co llaboration. . 	 . 

I. 
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3. Submissi-on Categories. 
. . . . . . . . . . . . . . . . ; .. 

· Comgl.eted or ongoing work -can. b.e submitted in the form of research pap.ers; experience 
pap.ers, poster papers or do"ctoral res·earch'p<,lpei-s:- · · 

. 	 . . . . 

o 	 · Researc~ papers -The papers that document ~ompl ete or ongo_ing research in one or . 
more aspects of Digital Government, with ·proven or potential capabi lity to advance 
the state of research i~ the fi eld." ~omplete resea]:eh pap~rs are limited to 19 pages 
while ongoing re·search papers to 4 pages.-AII research papers sho"uld be subr:nitted 
to one of the_12 defined Tracks or the-Emerging Topics Track. 

. . 	 . 

·a 	 Exper.iftnce papers - The papers that describe c_om.plete·d or pngoing innovations in 
Digital Government policy or practice with proven or potential capabi-lity to advance 
th.e state of practice in the field, · including cri tical .success facto rs, chall enges 
e ncountered and how they were a:ddressed. "Complete experience papers are limi ted 
to 10 pages yvhile ongoing experi en~e ·papers to 4 pages. All experi ence papers 
s hould be.submitted to one of the 12 defined Tracks or the Emerging Topics Tr.ack. 

. 	 . . 
o Doctoral research papers - The papers s ubmitted by doctoral students to describe 

·their ·ongoing research related to the topic of the conference, limi ted to 4 pages. 
Doctoral research papers should be submitted to the Doctoral Track 

o 	 Poster papers - The papers that present new ideas and initiatives with potential to 
contribute to Digital Government research and prac.tice, limited to 2 pages . Poster 
papers should b e s ubmitted to the Poster Track. · 

4. Submission Procedure 

The subm ission procedure includes five main s teps: 

1. 	 Preparation - All papers s hould be wri~en in English and prepared·using the ACM 
Word Proceedings Templates within the page limi ts .set for the corresponding 
submission categories: 10 pages fo r. completed research or experience . papers, 4 
pages for ongoing research or experience papers or for doctoral research papers, 
and 2 pages for poster papers. 

2. 	 Submission :._ All.papers prepared in Step·1 above should be submitted w ithou t any 
means of identifying their ?Uthors by th e First Submissi_on Deadline, using th e link 
http://~.easychair.org/conferences/?conf=icegov2017. 

3. . 	 Review - All papers submitted in. Step 2 above will undergo a double-blind review 
by the Program .Cbm~ittee and the authors will be notified aqout acceptance or 
rejection decisions by the Notification Deadline. 

. 	 . 
4. 	 Rights management - A right management form and complete instructions how to 

fill it w ill be sent by the publisher to the authors of accepted papers notified in Step 
3. After completing -the form o_nline, the authors w ill be emailed a copy of the form 
and the correct rights management text to add to their papers. 
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5. ·. Rev·is ion - Accepted papers Tl}ust be revised to address .r eviewe r comments; to add. 

. · author na·m.es and affilia~ions and to add the righ ts managemi:m.t. text -receiv~d in 
· Step ·4, ·and .r:esubmitted by the · Fin'al Submission Deadline using t he link 

· ...http:l/www.easychair.org/conferenc.es/?conf==icegov2017: . . . . 

5... . . Publications and Awards 

All accepted papers wm'appear in the conference proceedings .on the conditio~. that a t least 
.one author registers before the Author Registration . Deadl ine and presents the accepted 
paper at ·the ·conference. As in previous years, electronic proceedi~gs will be published by 
ACM Pre·ss (expected). In addi tion, · special journal· issue o'f Governm·ent Information 
Qu<,1rterly with selected conference p~pe rs .an.d best paper ·awards are planned. · · 

6. ·Scholarships 

i The authors cif accepted papers will .be able to :apply for scholarships to partia1ly cover the 
costs of attending t~e confer ence jncJuding registration and accommo.dation, but not travel. 
The preference will be given to the apthors whose main affiliation is based in a developing. 
or transition count ry. At most one applicatlon·will be considered per accepted paper. 

7 . Program 

Besides presentations of s ubmitted work - research papers, experience papers, poster 
papers a nd doctoral research papers - the program will also include Keynote Lect ures, 
Plena ry Discussions and Invited Sessions by major institutional actors in the area. The 

·program will also include social events for networking and community building. 

8. Important Dates 

Call for paper9>open 20 July 2016 . 
Submiss ion deadline 19 September 2016 
Extended submissipn deqdline 3 October 2016 
Review ::tssignment 10 October 2016 
Review d eadline 7 November 2016 
Extended r·eview deadline 14 November 2016 
Decis ion notificatib.n 21 No'vember 2016 
Scholars hip appl ication deadline 28November 2016 
Scholarship notification 5 December 2016 
Author registrati<? n deadline 12 December 2016 
Final submiss ion d eadline 19 December 2016 
Conference starts 7 March 201 7 
Conference·ends 9 March 201 7 
Doctoral Colloquium 10 March 2017 
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