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Sub: 	DIT- Annual Maintenance Contract for Computers,vP.s , 

Printers, Scanners, Network equipment and 

Other electronic equipments -Terms and conditions -

Circulated- Regarcling. 


- XXX-

At present all the departments in this Administration are having 
computer systems. The maintenance of computer systems and its 
accessories is absolutely necessary. The directorate is considering the 
question of fixing uniform terms and conditions for Annual Maintenance 
of computer systems and ita accessories. 

2. This Directorate haa evolved standard terms and conditions, hence 
the departments are requested to follow the following terms and conditions 
while entering into the annual maintenance contract for the computer 
systems, printers, scanners, network equipment and other electronic 
equipment:· 

(a) 	 The Annual Maintenance Contract shall be comprehensive and 

includes replacement of all hardware including the Hard Disks, Disk 

Drives, Tape Drives, Mother Board, Cards, ·RAM, ROM, SMPS, 

transformer, etc., except the consumables items like knob, cable, 

UPS-battery, cartridges, etc. 


(b) 	 Periodic preventive maintenance, at least once in two months; and 

Corrective maintenance on receipt of complaints 


(c) 	 The contract shall be entered with the Supplier of the system or by 

calling for quotations from the Authorized Service Providers. 


(d} 	 The rate of Annual Maintenance Contract !hall not exoeed 626 of 

tht actual purchale cost for the ComPUter §Urtem. qcceuodft 

and UPS· Actual cost of hardware means the cost excluding the 

sales taxes. freight charges, handling costs. etc. In case of EPABX, 

FAX, the AMC amount §hall not exceed 8% of the actual 

purchase ooft. 


(e} 	 Service tax as applicable from time to. time. 

(f) 	 The AMC amount shall be paid in 2 equal installments, one at the 

commencement of the contract period and the other at the 

completion of the contract period, after deducting the penal 

recoveries if any. 


(g) 	 The date of commencement of the Contract and the date of expiry of 

the contract shall be specifically mentioned in·the contract. In case 

of open quotation, the date of commencement of the contract may 

be the Ciate of signing in the contract form. 


(h) 	 The details of the vendor address with contact phone numbers, cell 

numbers of the service engineers and period of AMC may be 

indicated and pasted in the respective machines. 


(i) 	 This contract does not cover the damages to the equipment if 

occurred due to natural calamity like lighting, flood, electrical short 

circuit, physical damage and rat bites. 


Ul 	 The document together with any attachment here signed by both 

parties shall constitute the entire binding contract between the 

service provider and the customer. 




NON·PIRFORMNJCI PBNAJ4'X: 

Computgr SygtGlllf: 

a. 	 In case system performance is below the performance criteria, 
a recovery will be made proportionate to the exte11t of shortfall 
in percentage 

b. 	 In case equipment is down continuously from the time of 
complaint for 2 days(Pondicherry), 3 days (Karaikal) and 4 
days(Mahe/Yanam), the additional penal recovery from AMC 
amount will be Rs.lOO/· per day for computer system and 
accessories and Rs.500I· per day for Server. 

c. 	 The recoveries will be effected from the next installment 
of AMC aroount: 

i) 	 The Service calls will be · attended within 24 hours and if the 
time exceeds 48 hours, a penalty can be charged @ per day 
AMC amount for the number of days the machine is down. 
However, it will not cover failure of batteries and natural 
calamities. 

II) 	 The penalty amount will be deducted from the next installment 
of AMC amount. 

Qtlwr Bleotronio equipment Uke EPABX, lAX etq,, 
i) 	 In case system performance is below the performance criteria, 

a recovery will be made proportionate to the extent of shortfall 
in percentage 

ii) 	 In case equipment is down continuously from the time of 
complaint for 2 days(Pondicherry), 3 days (Karaikal) and 4 
days(Mahe/Yanam), the additional penal recovery from AMC 
amount will be Rs.lOO per day. 

iii) 	 The recoveries will be effected from the next installment of 
AMC amount. 

2. The department may ascertain the purchase cost by referring any 
of the following documents: 

• Purchase a.0 
o Supply order 
• Stock Register 

3. As the Secretaries of Departments are vested with powers for 
maintenance of computer systems, the department can enter into AMC after 
getting the approval from their Secretaries if it is within the % f1Xed by this 
Directorate and the terms & conditions are agreeable as specified without 
referring the file to Directorate of Information Technology and Finance 
Department. 

4. Hence the departments are requested to ensure that the above 
conditions are fulfilled for entering into Annual Maintenance Contract. 

(~~~}· ·· 
DP:PUTY SECRETARY TO GOVERNMENT 

To rt I~ 
l.All Secretaries to Govt. 
2.All Heads of Departments. 
3.All Under Secretaries. 
4.Clrcular File 


