
GOVERNMENT OF PUDUCHERRY 

DIRECTORATE OF INFORMATION TECHNOLOGY ' 

No. 762/ DIT / PSWAN/ D2/ 2019/ 2-~ Ji.\ 
CIRCULAR 

· Puducherry, Dt. 2. ~ . ( . D O ? ') 

Sub: DIT - PSWAN Project - Restructuring of PSWAN infrastructure -

Availing of FTTH Connectivity in lieu of PSWAN dedicated 

leased line - _Guidelines - Issued - Reg. 

Ref: This Directorate's Circular No.24/ PSWAN- PoP/ DIT / D2 / 

Vol.2 / 2007 Dt. 08.02.2010 

** **** 

The State Wide Area Network(PSWAN) conceptualized under erstwhile National 

e- Governance Plan of Government of India, was established in the UT of Puducherry 

connecting 225 offices in the year 2009 with_ ari objective of sharing of databases hosted in 
the State Data Centre via Intranet. All Offices were connected with lesser bandwidth starting 

512 Kbps to 2 Mbps using dedicated Leased Line hired from M/s. Bharat Sanchar Nigam Ltd. 

(BSNL) as a secured private network. Later, the bandwidth has been enhanced ranging from 

4 Mbps to 16 Mbps for very few offices to cater their requirements. The project was 

established and operated for five years using the funds of Government of India upto 2016-

17 and thereafter all expenses are incurred using State fund. 

2. The internet also provided in the same Lease Line using NKN. As the use of internet 

chokes the bandwidth, the offices have experienced slow performance in the connectivity 
and started demanding to enhance the bandwidth. In order to resolve the issue, 

re- structuring was proposed. The State Apex Committee for Digital India has suggested to 

restrict leased line to only offices where it is technically essential and to explore a package 

deal which relies on public network for the remaining offices and to discuss with not only 

M/s. BSNL but also with other private operators to arrive optimal solution. 

4. As most of the offices require only internet even to maintain their Applications / 

Websites, the use of Leased Line connectivity under PSWAN shall be discontinued and it is 

suggested to go for a FTTH connection with suitable plan from M/s. BSNL on or before 

28-02-2022 . ·The Department- wise list of such Offices is enclosed herewith. The PSWAN 

connectivity will be discontinued by thi s Directorate from 01-03-2022. Further, after 

availing FTTH connectivity by line Departments, the same may be intimated to this 

Directorate to disconnect the existing PSWAN connectivity immediately. 

5. The Departments are suggested to choose the plan based on the number of users as 

detailed below: 

SI. No. No. of Comouters Tariff / Plan Name Charc:ies I An·num Excludina GST 

(i) 1 to 3 Fiber Premium Rs.11,988/-
(ii) 4 to 8 Fiber Premium Plus Rs.1 5,324 / -

(iii) 9 to 20 Fiber Ultra Rs.17,988 / -

(iv) 21 to 40 Fiber Si lver Rs.23.988/-
(v) More than 40 Fiber Silver Plus Rs.29,988 / -
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6. The tariff rate mentioned above may change from time to time and are excluding the 

Good & Services Tax, which is charged @ 18% presently. If the charges are paid on annual 

basis (i.e.) for a period 12 months in advance, it can be used one month extra at free of 

cost. The expenses for availing FTTH connectivity should be borne by the respective 

Departments / Offices from their end. The Departments may obtain more than one 

connection based on their requirement. The FTTH connection requ ires Modem (with Gigabit 

ports) which may be procured through GeM portal for each connection by the line 

Departments at their end, by following usual purchase procedure. 

7. And also, in order to access the Applications such as e- Office etc, the Departments I 
Offices are hereby suggested to avail a Static IP from BSNL, which is essentially required to 

access such applications, at an additional cost of Rs.2,000/- (excluding 18% GST at 

present). After availing the FTTH connectivity with Static IP, those Departments should 

furnish duly filled Form - 1 S & signed by the Head of the Off~ce/Department in order to 

provide access to eOffice by white listing their Static IP. Form - 1 5 i·s available in this 

Directorate's website https://dit.py.gov.in / form-15-network- port- request. 

8. Further, in order to have protection from malware/ spyware/ web threats, it is 

suggested to procure a suitable anti-virus (with requ ired no. of licenses) from GeM Portal by 

following usual purchase procedure at their end. To ascertain the requirements in terms of 

hardware, appropriate plan, No. of connections, end point security etc., the Departments 

may contact Mr. Yuvaraj, Senior Consultant (Mobile No.9840074009) or Mr. Vijayasarathy, 

Consultant (Mobile No. 73 73002271) from State e-Governance Mission Team, Directorate of 

Information Technology, Puducherry. 

DIRECTOR on 
Encl. : List of Offices where PSWAN connectivity provided 

To 

1. The Heads of the Departments (As per list) 

2. The District Collector, Puducherry / Karaikal 

3. The Regional Administrator, Mahe / Yanam. 

Copy to 

I. 

1. The Private Secretary to Chief Secretary, Chief Secretariat, Puducherry. 

2. All Secretaries to Government, Chief Secretariat, Puducherry. 

3. Mr. Yuvaraj , Senior Consultant, State e- Governance Mission Team, Directorate of 

Information Technology, ·Puducherry 

4. Mr. Vijayasarathy, Consultant, State e-Governance Mission Team, Directorate of 

Information Technology, Puducherry 

( 



DIRECTORATE OF INFORMATION TECHNOLOGY 

~$" 
LIST OF OFFICES FOR CIRCULAR N0.762/DIT/PSWAN/D2/2019/ Dt. 2S. ol· 'JO 2"2-

1. The Director, Adi Dravidar Welfare and Scheduled Tribes Welfare Department, 

Pu du cherry 

2. The Director, Department of Agriculture & Farmers Welfare, Puducherry 

3. The Director, Art & Culture Department, Puducherry 

4. The Director, Department of Animal Husbandry & Animal Welfare , Puducherry. 

5. The Director, Department of Civil Supplies & Consumer Affairs, Puducherry. 

6. The Director, Department of Fisheries & Fisherman Welfare, Puducherry 

7. The Director, Department of Health & Family Welfare Services, Puducherry. 

8. The Director, Department of Science, Technology & Environment, Puducherry. 

9. The Director, Department of Stationary & Printing, Puducherry. 

10. The Director, Department of Women & Child Development, Pu du cherry. 

11 . The Deputy Collector (Excise), Excise Department, Puducherry. 

12. The Director, Department of Rural Development Agency, Puducherry 

13. The Director, Department of Economics & Statistics, Puducherry 

14. The Superintendent Engineer - I, Electricity Department, Puducherry. 

15. The Conservator of Forests, Department of Forest & Wild Life, Puducherry. 

16. The Director, Department of Industries & Commerce, Puducherry 

1 7. The Labour Commissioner, Labour Department, Puducherry 

18. The Director, Planning & Research Department, Puducherry. 

19. The Director, Port Department, Puducherry 

20. The Chief Engineer, Public Works Department, Puducherry. 

21. The Regional Administrator, Mahe 

22. The Regional Administrator, Yanam 

23. The Registrar, Registrar of Co- operative Societies, Puducherry. 

24. The Director, Department of School Education, Puducherry. 

25. The Director, Social Welfare Department, Puducherry 

26. The Director, Tourism Department, Puducherry. 

27. The Chief Town Planner, Town & Country Planning Department, Puducherry. 

28. The Transport Commissioner, Transport Department, Puducherry. 

I. 




